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pattern was predictable—she would turn on the television in the upstairs living room, and then head 
to the kitchen to make a quick dinner. On this night, however, the television remained off. Instead, I 
heard a soft knock on my door.

I didn’t recognize the battered girl on the other side. Usually slim and healthy-looking, her face 
was now dark and enlarged with bruising. Her black hair, soft and sleek, was pulled forward to con-
ceal her swollen cheekbones and her chocolate-brown eyes were now bloodshot and unfamiliar.

Through hesitant tears, Terri said she had been attacked inside the small mall down the street, 
shoved to the ground by two girls her age, and kicked repeatedly in the face and stomach. At the 
time of  the attack, the mall had been busy with shoppers, all of  whom chose to remain uninvolved. 
No one reported the incident to security, and no one stopped to provide aid for the obviously injured 
girl. Worse yet, Terri felt as if  those who witnessed the event were judging her, looking at her as if  the 
beating was her own fault. A friend had used makeup to hide the worst of  the bruising before Terri 
took the bus to the day care to pick up her son. She swallowed hard before sharing that Nathan didn’t 
recognize her. She had spread her arms wide as she had hundreds of  other times, and instead of  
excitedly running to her like usual, Nathan huddled against the opposite wall, terri ed. 

This was Terri’s reality. She was a young, single, aboriginal mother swimming in what appeared 
to be a cesspool of  discrimination and ignorance. And this didn’t only affect her, it left her precious, 
innocent baby boy trembling in a corner. 

FROM TERRI’S BLOG:

what does God have in plan for me.. my son keeps me living to this day... but it seems all to much for me...got one more 
chance to makes things rite... never wanna turn my back on God again...i need help I know it  my problems seems to be 
chasing me non stop and i can never escape from them.. its as if  my feet are stuck in dry cement.. its time to face them...i 
just wanna breathe again.. i wanna live life with out worries .dont want to waste anothor moment of  life...open my eyes 
to wats good in  life and walk away from wats bad in my life..  tears form my eyes its the only way to to call for help 
..its like i need to start over again... say good bye to the things that killed me in every way and start to see clear from all 
the lies ppl told me.. cant keep going this way.. lets face it life can be worse...i told myelf  today was the day to forgive and 
fogorget.. wont go isane no more.. wont be afraid like yesterday.. just be looking forward to tomorrow.

It was during this time that I got to know Terri’s younger brother, Dallas, as well as her new 
boyfriend. Two years older than Terri, her boyfriend, a construction worker, also had a son, 

and he was  ghting his ex-girlfriend and representatives from CPS for custody. After hanging out 
with them I began to understand even more about how different our life experiences were. Her 
boyfriend came from a background of  crime and drug addiction, while Dallas shared his sister’s 
history of  abuse and abandonment. I was amazed by the way they carried themselves, how they 
still managed to love and laugh. 

Veronica, Chelsee and I were, however, concerned about the negative in uence of  one of  
Terri’s good friends, who had a daughter about two years older than Nathan. The friends had 
met when they were both at Progressive Steps, and had kept in touch after its closure. Her friend 
had very little patience and would get overwhelmingly angry. We’d often hear her swearing at her 
beautiful little girl, who almost always appeared sad.

 Terri was so dedicated to her friends that she often allowed them to take advantage of  her. She 
spent hours planning a birthday party for one of  her friend’s children, and then that friend didn’t 
even show up for Nathan’s party. Her friends would borrow money and then never pay it back, 
leaving Terri without enough left to cover her basic needs for the month. It didn’t help that she was 
terrible with money and that avoiding responsibilities she found dif cult had become a pattern. In 
fact, she almost lost Nathan’s day-care spot twice after failing to send in the paperwork on time for 
the child-care subsidy she received.

Her boyfriend had also begun sleeping over, which was against the house rules that it was my 
responsibility to enforce. While I also tend to avoid anything unpleasant, I had no choice this time 
and ended up barricading a door so that Terri couldn’t walk away from me. Considering how ter-
ri ed both of  us were of  confrontation, this was a big step forward. 

It was during these hard, doubt- lled times that I believe we learned the most. One night, Terri 
marched up the stairs and barked at Veronica and me about how absolutely livid she was that we always 

 

he theme song of any charity working to help the impover-

ished has got to be Bill Withers’ empathetic “Lean On Me.” 

That selfl ess offer is aimed at the thousands of Calgarians 

who require food, clothing, an affordable apartment, mental 

health care or simply a shoulder to cry on. But if you listen 

carefully you’ll hear the leanees—social workers, health-care 

professionals, addictions counsellors and food-hamper deliv-

ery drivers—humming the line, “We all need somebody to lean 

on” (emphasis on all). 

Indeed, as the complex web woven by these 14 charitable 

organizations proves, nobody’s in this for individual glory. As 

Erin Waite, communications manager for the Calgary Women’s 

Emergency Shelter puts it: “We are aware each and every day 

that we couldn’t possibly do what we do without all of the other 

agencies out there working in areas that we can’t cover.” 

For instance, the CWES’s Emergency Kitchen relies on week-

ly support from the Calgary Inter-Faith Food Bank. Likewise, 

the Food Bank referred 9,825 families and individuals to com-

munity agencies last year, including the Women’s Emergency 

Shelter, for everything from counselling to affordable housing 

to baby supplies. Many of the representatives from the agen-

cies listed here sit on committees together or have formal, 

long-standing relationships, like the one shared by CUPS and 

Inn From the Cold  as they work together to fi nd sustainable 

housing for homeless families. 

Beyond the practical support each agency offers the other, 

however, it’s perhaps the psychic benefi t of knowing they’re 

not alone that keeps our urban angels uplifted. Waite describes 

her experience of sharing offi ce space with fellow leanees: “A  

group of the CUPS employees work from our offi ce,” she says. 

”I overhear them sometimes and it always amazes me how 

good they are—they are great advocates for the many families 

they serve. It’s a pleasure to see them in action.” 

Which brings us around to you: if it weren’t for individual 

donations, there would be nobody to lean on at all. 

There’s no such thing as a lone wolf when it comes to helping 
people. These Calgary Herald Christmas Fund charities rely on 
each other to get food, shelter and TLC to those who need it. 
by JACQUIE MOORE

TO MAKE A DONATION visit heraldchristmasfund.com 

or phone in your donation (please have credit card ready) 

to 403-235-7481, Monday to Friday, from 8:30 a.m. to 

4:30 p.m. Or mail your donation to Calgary Herald Christ-

mas Fund, P. O. Box 1515, Stn. M, Calgary, AB T2P 5A7. 
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partners in Hampers for the Homeless
partners in BP Food Link Program
partners in Emergency Food Hampers

The Alex Community 
Health Bus

A mobile health facility offering 
more than 25,000 services annually to 

people in homeless shelters.

Simon House 
Residence Society

Offers addiction treatment programs 
and ongoing support toward 

independent living.

Boys & Girls 
Clubs of Calgary

Help young people discover, develop 
and achieve their potential as adults, 

citizens and leaders.

Canadian Mental Health 
Association, Calgary Region
Promotes mental health through ser-

vices such as assisted living, homeless 
outreach, recreation and advocacy. 

Calgary Dream Centre
Works to reintegrate disadvantaged 

men back into the community.

Inn from the Cold
Provides temporary shelter for home-
less families and offers longer-term 

services to get their lives back on track.

Kerby Centre
Provides social services, recreational 

and educational facilities for 
Calgarians 60 years of age and over. 

Community Kitchen 
Program of Calgary

Helps reduce hunger by teaching skills 
such as cooking and economic 
management to those in need.

Calgary Women’s 
Emergency Shelter

Provides shelter for women fl eeing 
family violence and abuse.

The shelters back each other up 
with lodgings for clients if one or 
the other is full.

A formal partnership 
exists between the two 
agencies; referrals are 
often made by CUPS.

Referrals are frequently 
received from CUPS.

CUPS has a health clinic 
that serves homeless, and 
individuals living in poverty. 
The two programs supple-
ment each other so that 
services are not duplicated.

Regularly refers young 
clients who need counselling 
or other forms of support. 

Discovery House 
refers kids who need 
help that goes beyond 
basic survival needs. 

Clients with mental health 
issues are managed by 
CUPS along with CMHA- 
associated staff.

Hampers from the Food 
Bank are delivered to 
seniors who are unable to 
get the food themselves. 

Simon House and CUPS 
work with individuals with 
addictions. They also 
partner to ensure services 
across the city meet the 
needs of these people.

The agencies work to-
gether on the Absolutely 
Homeless Committee. This 
ensures that services are 
co-ordinated and helpful 
to the people in need. 

Inn from the Cold refers families who are 
homeless to CUPS Rapid Exit Housing 
program, where they are then placed 
into long-term, sustainable housing.

CUPS serves as a depot for the 
Good Food Box program that 
helps families access affordable 
fresh fruit and veggies.

Provides everything 
from furniture to tools 
for families getting 
back on their feet. 

The agencies share a 
partnership that supports 
impoverished families; refer-
rals often come from CUPS.

Discovery House 
Family Violence 

Prevention Society
Like the name says, they concentrate 
on the prevention of family violence.

Both agencies are part of a large net-
work of emergency shelters; they also 
work together on issues of domestic 
violence and its prevention.

Accommodated women from CWES 
when a few rooms were out of com-
mission recently due to renovations.

YWCA Sheriff King Home
A 38-bed, 21-day stay emergency 

shelter for women and children fl eeing 
domestic violence.

CUPS Health & 
Education Centres

Helps individuals and families 
overcome poverty.

NeighbourLink Calgary
Provides essential services and 

practical help (household items, baby 
supplies etc.) to people in need. 

Calgary Inter-Faith 
Food Bank

Gathers and distributes 
emergency food.

A portion of 
the CUPS 
Rapid Exit 
Team works 
out of the 
CWES offi ces. 

the charities:




