Good Morning. It is my great honour to accept this award this morning from an agency which has at its core the concept of helping others along the difficult path out of homelessness. While it may appear that in some small way I have been able to offer something to CUPS, I would like to spend a couple of minutes telling you what volunteering at this vibrant agency has done for me.

I spent close to 22 years teaching at Strathcona-Tweedsmuir School, a wonderful private school located near Okotoks. It was a dream job- bright, motivated  kids, top-notch resources and a beautiful country setting.  Upon retirement, if there is indeed such a word, I wanted to see a different side of life in Calgary. One memorable day, Tim Stock-Bateman approached me with the idea of volunteering at CUPS in the capacity of spending a day a week running the front lobby where the clients congregated in pursuit of various services. “We like to get teachers”, said Tim. I immediately had heady thoughts of offering leadership and guidance until he finished his sentence with “because they tend to be bossy.”
Bossy indeed became an important operative in handling the motley crew assembled in the lobby on Monday mornings. One particular morning a young man who clearly quite fancied himself  sauntered up to my desk and announced that he wanted a shower now because he had places to be. I told him that there were others ahead of him and he would have to wait his turn. “Your problem”, he said,” is that you’re old, blind and stupid”. The lobby suddenly became very quiet. “Well”, I responded, “I can see that to you I might appear to be old. I wear tri-focals so blind isn’t too far off, but YOUR problem is I’m not stupid. We don’t need people with an attitude like yours in this lobby, so out you go.” I have no doubt that he would have stood his ground had not my surprisingly supportive spectators started to applaud. Thereafter I was touched to hear them mutter on occasion- don’t mess with her- she’s a teacher. 
I was blessed to come to know memorable characters- Terry the former rodeo rider. Who, when I happened to admire his belt-buckle which he had won on the rodeo circuit,  appeared the following Monday with a bag containing a worn leather belt complete with buckle from the Weyburn rodeo. “ This is for you”, he said and added with a twinkle”cause I don’t figure you could win one on your own” Rachael the tall, elegant Native Canadian who became our weekly model when we did her up in a new outfit from the clothing store. Rachel lost her fight with her demons and I still think of her. 


Ralph who sketched a star wars birthday card for my son which could show up anything from Coutts Hallmark. Donny the black jazz musician from New Orleans who would sing ‘ It’s a Beautiful Morning “ to me while we enjoyed a brief pirouette in the lobby.  My list could be very long but I must add one final gentleman who introduced himself as Prime Minister Paul Martin. I was to hold his calls until he returned and to tell Letterman he couldn’t be on his show. He was off to the Palliser to meet with the head of NATO about the nuclear subs in the waters off Vancouver. He then had to launch a new men’s skin product at the Bay called Julius. He did indeed return to see about his calls and I was able to assure him that the Lettermen people would not be bothering him again.
Along with playing the piano for the CUPS annual Christmas dinner ( where I had the pleasure in January of playing a duet with the Stamps own Derek Armstrong ), and doing some outings with the Outreach van, I have been volunteering at CUPS marvelous pre-school, One World. Here I have watched little ones enter the programme in September with serious needs and seen them progress, with the love and attention of extraordinary teachers, into well-adjusted  little souls with the ever-increasing curiosity about the world around them. I think of Dallas, a stocky sad little boy who would only grunt. He’s been at One World for over 2 years and is now an impish and garrulous kindergarten student. These children are exposed daily to healthy eating, social skills, good hygiene, an afternoon nap complete with story, plenty of outdoor time, field trips and an appropriate mix of learning time and play time. In other words, CUPS ensures that they start their journey with a strong set of coping skills. No wonder One World has attained such an admirable reputation far beyond the environs of our city.
So my heartfelt thanks got to CUPS for this award and to all of you, including our Grey Cup winning Stampeders, who by your presence here today recognize the value of this very special agency in looking to the needs of those who most need our help.
